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@ Ak Flood Anniversary
632 : On June 7, 2014, CCECA hosted an open house to celebrate the reopening of our
: basement after a year’s restoration work. On the same day, we invited Canad1an_
Contacts :Red Cross and Alberta Health Services to conduct an Emergency Preparedness'
, : Workshop for 200 Chinatown residents to provide training on personal emergency
SERKERTHE  preparedness for possible disasters in the future. :
Flood Recovery Work : A Chinatown Floodmg memorial event was held in collaboration with a number
N : of Chinese-serving organizations on June 21, 2014 . The event was attended by
{1 A 225 S 2L i R : 130 participants, including representatives from the three levels of government, in :
{I/A FIEE TR : celebration of the contributions and achievements of the volunteers and
KR fmRIGE SR : stakeholders of the Chinese community in the June 2013 flooding. :
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Flood Recovery

i In collaboration with two Chinatown social service organizations and one of our
Way In partners, CCECA conducted five personal emergency preparedness
workshops for 212 senior apartment residents in June and July. We completed :
temergency contact cards for the seniors and provided them with bags for
‘ important documents to help them prepare for future emergencies or disasters.
: Through the workshops, the seniors became more aware of CCECA services, and
: our workers were able to build relationships with isolated seniors. Moreover, the
i seniors were given opportunities to share stories about the flood, and many of
‘ them expressed gratitude for the support provided by the agencies, volunteers and
‘ the government, :
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Service Highlight

Advocacy and Civic Engagement

Advocacy is one of the activities of civic engagement. We have demonstrated in 2014 that CCECA is a
recognized place to access information about advocacy and a place to influence policy. Last year, CCECA
collaborated with a few senior and immigrant serving agencies to advocate for elderly citizens against the
huge fee increase in senior transit passes. We collected a total of 2,259 petition signatures and 552 letters and
submitted them to the City of Calgary Councilors. More than 100 older adults attended two city council
meetings to voice their concerns. As a result of our efforts, the cost of senior transit passes will remain
unchanged until September 2015.

CCECA also worked with some of Chinatown’s core agencies to raise objections against having the Macleod
Trail cycle track run through Chinatown. We participated in the petition and mobilized Chinatown residents
to attend the information session and council meeting to express their opinion. As a result of our efforts, that
particular section of the cycle track was remoyed from the plan.

In addition, we worked closely with a tenants"adyocacy group to defend the rights of subsidized tenants
living in government funded low cost housing. CCECA. assisted the tenants to get access to the housing
regulations and contractual documents and empowered them to speak up and seek justice through legal
procedures.
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services and support for older adults

The Way In — Calgary Older Adult Services

In 2014, the Way In Program conducted a satisfaction survey with 200 older adults. The overall
satisfaction rate was 94%. One of our clients stated in her thank you letter: “I could not sleep for a few
days because of a problem. I did not know how to handle it ... CCECA enables me to live a worry free life
in Calgary ... I approach CCECA for assistance when I have difficulties; no problem is too big for them.”
We recognize the needs of seniors and hope to help them live a worry free life through our outreach
services. One of the cases in 2014 concerned a 60 year old man who had to stop working because of
medical issues. He asked a friend to help him apply for EI sickness benefits, but never got any reply. He
was in financial difficulty and had no family support in Calgary. He then sought help from the Way In
Program. After learning about his chronic illness, the service coordinator knew that he would not be able
to return to work even after the EI benefits has ended. Therefore, she helped him apply for AISH and CPP
disability benefits in addition to EI benefits. Eventually, all three benefits were approved. His life had
improved tremendously as a result of our assistance, as it enabled him to receive a stable monthly income
and have a peace of mind during his convalescence.

The Way In English hotline : 403-SENIORS (403-736-4677) was launched on October 1%, 2014. Older
adults can call this number to get connected with supportive services in their local communities.
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Service Highlight

Special Needs Support Group

The “Special Needs Support Group” is a day program specially designed for Chinese-speaking seniors
with special needs. Both the clients and their family caregivers can benefit from our program. Mrs.
Chan’s case is a prime example. Mrs. Chan lives with her son’s family. Her son and daughter-in-law are
very busy making a living and taking care of their two young children. Mrs. Chan used to be a very active,
but after suffering a stroke, she developed dementia and started to wander aimlessly in the neighborhood
and in Chinatown. Her son and daughter-in-law became very concerned about her safety, fearing that she
might get lost or get into an accident one day. When they found out about our day program, they
immediately enrolled Mrs. Chan. Now Mrs. Chan participates in our program once a week and greatly
enjoys all the activities, which are designed to enhance the participants’ physical and mental well-being.
Her son and daughter-in-law now feel very relieved because they have respite and support, and know that
Mrs. Chan is safe and that her quality of life has improved.
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Collaborahon Programs

Chinese Community Response to Family Violence (CCRFYV) is funded by Alberta Solicitor General and
Public Security. CCRFV provides support to victims of family violence to help these individuals and their
families to regain safety and re-establish life. In the past year, we offered assistance when they met with
lawyers and police as well as attended court; provided emotional support and interpretation services; and
assisted in finding housing, applying for income support and addressing other identified needs. Victims
found these services crucial to the restoration of family stability and family functioning.
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The Emotional Health Committee (EHC)

The Emotional Health Committee (EHC) is a partnership of nine organizations collaboratively supporting
programs to promote emotional health in the Chinese community. In the past year, EHC provided
workshops at two Chinese Language schools to educate children and parents on the issue of bullying and
how to respond to such situations appropriately.
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Accreditation Update
We have completed the new by-laws, strategic plan, business plan and board governance policy. Most of the
operation policies have been approved by the board. It is anticipated that CCECA will be accredited in 2016.
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Emergency Management Plan — Internal Plan

An Emergency Management Plan will be completed in 2015 to provide guidelines and training to staff and
volunteers of CCECA to raise emergency awareness and enhance their immediate response capacity when
emergencies happen in CCECA.
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Emotional Support Response Guidelines — External Plan

CCECA is one of the many community organizations which will receive a call from the Calgary Emergency
Management Agency (CEMA) to provide support to citizens in the event of a disaster. CCECA is a long
established social service organization in Calgary with a large number of trained front line staff to support
Chinese-speaking Calgarians in need. We have developed the Emotional Support Response Guidelines to
provide psychosocial support to Chinese-speaking Calgarians who are impacted by disasters in order to
mitigate their distress and support them in their recovery process while continuing to provide resources for
other critical CCECA activities during the disaster response.
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BRI R ETHEFR (2013-2014 F£E)

Statement of Operations and Changes in Fund Balances for the Year ended December 31, 2014

2014 2013

REVENUE Ug A $ $
Grants for community programs BUFEEF A 905,859 917,662
Cultural, social and educational program fees & B A 81,727 74,834
Membership dues and donations &8 &R IER 55,514 58,066
Rent and interest ¥ & & Fl & 36,839 15,665
Casino funds spent il I B& 5 #E X 35,640 56,494
Amortization and deferred capital contributions &8k 8,335 114,650

1,123,914 1,237,371
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EXPENSES %
Community programs BUF 3 H 905,859 893,431
General and administration TB(X 122,441 116,940
Cultural, social and educational program fees SEE) X H 74,299 88,907
Rent & 42,000 42,000
Amortization E£EIFE 10,013 27,865
Write-down of equipment FF&#5 k& — 87,407

1,154,612 1,256,550
Deficiency of Revenue over Expenses £ EE (30,698) (19,179)
Unrestricted net assets, start of year £ F8F 70,445 89,624
Unrestricted net assets, end of year 2 E 1 39,747 70,445

NATIONAL BMISENIORS %
€




it IEFEI{’Fﬁ‘I' 2014 Programs Statistics
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FHEAFARFE_TEBERSZE 20th Board of Directors (2013-2015)

ﬁoard of Directors HEE \

Lyn Chow FEHAE George Shiu Yung Woo  &fJkéE So Ying Wong &ZE
Bing San Ye R Claudia Lam MZ=EFS  Patrick Kwan 8 ER
Desmond Lai BB Guo Cheng Yu AE Y Roy Lau IR E
Jack Charles Yee 4:%5H Eugene Yew King Chieng §&54

Meranda Lui &=y Zhi Hong He fa] &t

Advisor EERY

Kwok Hung Choi  ZZRji# Hung Thu Cho e#E Dominic Hon  m&pgEL
Yuk Tong Cheung g Kwing Kwong Lee ¢ Stella Hon B T ER AR
Pei Hua Huang & Wai Hang Yu £f&f7  Winston Chow &k
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BT A Funders :
) Canads a&Vz @

fCSS United Way New Horizons J‘""LL BE RTA THE CALGARY
of Calgary and Area i

G community _— for Seniors Frogram LOTTERY FUND FOuNpPATION

Government of Alberta m S Fhed| ki 4

Solicitor General and Public Security 45>’ Calgary Chinatown Lions Club

111 Riverfront Avenue S.W. Calgary, AB. T2P 4Y8
Tel: (403)269-6122 Fax: (403)269-1951 Email: cceca@cceca.ca Website: www.cceca.ca
Charitable number : 126698018RR0002



